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Purpose
Commercial activities shall be ethical, transparent and customer-focused. Quotations, 
pricing, warranties, complaints and returns shall follow documented procedures and 
delegated authorities.

Scope
This policy applies to all directors, employees, contractors and representatives of AA 
Frequency Solutions Ltd.

Responsibilities
The Managing Director is responsible for implementation, annual review and ensuring 
compliance.

Review
Version 1.0 • Review annually or following significant legislative or business changes.


